COVER STORY SPECIAL TECHNOLOGY ISSUE

It is a struggle for companies to turn the huge
amounts of data they produce into the sort
of information that is useful at the right time

By Nat D'Ercole

Making sense

of ITall

We live in an age when vast seas of information can drown
any enterprise. Lost revenue, poorly managed expenses, lost confi-
dence, compliance problems and customer dissatisfaction are some of
the outcomes of this information overload. In the face of such pres-
sures, governance over enterprise information assets is no longer
a luxury — it is a necessity. To support decision-making, companies

today need to produce relevant, flexible and insightful information.
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